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Shorewest Realtors®
(414) 350.4611  
eelsafy@shorewest.com 

To learn more about becoming  
an expert contributor, contact  

K AT H Y DUR A ND  at (262) 716 4788  
and kdurand@bestversionmedia.com, or  

C HRI S TA B A NHOL Z E R  at  
cbanholzer@bestversionmedia.com
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Allstate® Insurance
(414) 961-1166
andrewmccabe@allstate.com

HE A LT H A ND W E L L NE S S
BEHAVIORAL HEALTH EXPERT
Rogers Behavioral Health
800.767.4411
https://rogersbh.org

E X P E R T  C O N T R I B U TO R S

V I L L AG E O F  W H I T EF I S H B AY  W I S C O N S I N
Julie Siegel, Village President  |  Bay Leaves is mailed directly to your home 
through the courtesy of our advertisers at no cost to you or the Village of 
Whitefish Bay. We encourage you to thank them with your support.

L E T T E R  T O  T H E  R ES I D EN T SV I L L AG E I N F O R M AT I O N

Recycling Reminders 
We need your help! The Village has recently received multiple recycling contam-
ination reports from our recycling vendor. The primary source of contamination 
is plastic bags and materials in plastic bags. Please do not place plastic bags 
of any kind in your recycling cart.

Plastic bags can be recycled at the following locations:

	▶ Sendik’s - Whitefish Bay (500 E Silver Spring Dr)

	▶ Metro Market - Shorewood (4075 N Oakland Ave)

	▶ Pick n Save - Glendale (6969 N Port Washington Rd)

The Official Village Weekly E-Newsletter:
Be the first to know about What’s Up at the Village! Subscribe 
to the free weekly Official Village Online Newsletter! Send your 
Email address to Tim Blakeslee, Assistant Village Manager, 
t.blakeslee@wfbvillage.org or subscribe at bit.ly/1U49dmE

D E A R  R E S I D E N T S , 

Since 2015 this monthly column has introduced our feature family and also given 
a glimpse of my life to our readers. The column that I still receive the most com-
ments on was from February 2016, involving a meaningful Valentine's gift. I've been 
waiting years to republish the idea, trying to match the column with the family. 
After seeing the true love between Kimberly and Andy Schutz, I knew their love 
story was the perfect tie-in. Below is a condensed version of the column from 2016.

First, find a nice frame, 5x7 inches works best. Print off a sheet that says "I Love You 

Because..." which can be found through a simple Google search. Cut the printed 

sheet to fit the frame, include some dry erase markers and voila, your gift is com-

plete. With the markers you can write on the glass frame and later erase and write 

something else a few days later.

The rules of the frame are simple. First, keep it in an open and frequently used 

area of the house so it will be seen on a daily basis. We keep ours in the kitchen. 

Second, each person needs to write one message per week to the other person. 

Finally, written messages need to rotate from one to another. While some of these 

notes might have more significance, the message remains that your partner did 

something nice, and you are appreciating them for it. Consider trying it out and 

hopefully you will enjoy it as much as we have over the years. 

Truly since 2014 this has become a staple in our house and re-
lationship. Enjoy reading about the Schutz family and their love 
for both each other and Whitefish Bay. 

CHEERS, 
CHRISTINE MCBRIDE

Snow and Ice Control Info
Village Snow Procedures:

Village crews clear all streets, starting 
with main thoroughfares, next proceed 
to streets adjacent to schools, then clear 
residential streets and alleys. Sidewalks 
that abut village-owned land, such as 

parks and government buildings, are 
also cleared. At times a liquid anti-icing 
agent is applied to streets prior to a 
snow event preventing ice from bonding 
to the pavement.

Resident Snow and Ice Removal:

All residents and business owners are 
responsible for snow and ice remov-
al from public sidewalks adjacent to 
their properties within 24 hours of a 
snow event. Please clear all corners 
with crosswalks; handicap accessible 
ramps should be cleared out enough to 
accommodate a wheel chair.

Placing snow on property other than your 
own is not a legal practice. It is against 
Village Ordinance to push, pile, blow or 
shovel snow into and across the Public 
Street and alley. Please remind your con-
tractors of this rule. Machine noise by 
private citizens or contractor is prohibited 
between 10 pm and 6 am. Please be con-
siderate of neighbors when clearing snow.

With the automated refuse and recycling 
program, collection carts continue to be 
required to be placed within 3 feet of 

the curb or alley edge and 3 feet away 
from any obstruction. Residents may use 
carriage walks and driveway approaches 
or shovel a portion of their parkway to pro-
vide adequate space for collection carts. 
Residents with an alley are required to 
shovel out and clear the top of their carts 
to ensure collectors have access to the 
carts. Village Public Works collectors may 
not be able to collect carts if they gave 
not been shoveled out and cleared off.

Fire hydrants should be shoveled out 
in a 3 feet radius to allow access in the 
case of a fire. Residents whose property 
has an adjacent bus stop with concrete 
are requested to keep that area clear 
and free of ice to allow for bus patrons 
to safely get on and off the buses. 

Your assistance with all of these above 
matters is greatly appreciated.
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R ES I D EN T F E AT U R E

When a couple that has been 
together for over 20 years 
still describe their initial 
meeting as “we zinged” — 

there is an obvious endearment in their 
relationship. Andy Schutz first laid eyes 
on Kimberly the first day, first period of 
freshman year at Nicolet High School. 
“We were in the same history class and 
when Kimberly walked in there was just 
something about her. I was completely 
smitten with her and frankly still am,” 
said Andy. At the time Andy was slightly 
nerdy with braces and ill-fitting glasses, 
so Kimberly jokes she wasn’t “zinging” as 
much for him initially. 

Once they began dating their sophomore 
year, the pair were surprised to find a pic-
ture of them in the same preschool class 
13 years prior – it was obviously meant to 
be.   But as young love tends to do, they 
dated on and off during high school and at 
the start of their senior year, they were on 
a break. Unbeknownst to either of them, 
Andy and Kimberly had both decided to 
attend UW-Madison and ended up in 
the same dorm, Chadbourne Hall. During 
college they began dating again and in 
2000 graduated together. 

“I always had the retail bug so my first job 
out of college was for Neiman Marcus in 
Dallas and Andy followed me to Texas,” 
said Kimberly. “We realized Texas wasn’t 
the place for us, so Andy attended law 
school in Washington D.C.” After Andy 
graduated, they moved to New York City 
where Kimberly was a buyer for Saks Fifth 
Avenue and Andy began his legal career 
specializing in international trade law. The 
couple was married in 2003, in Milwaukee. 

“Life in New York City was great. We lived 
in the heart of Manhattan and would walk 
to work together since our offices were 
just a few blocks from each other,” said 
Andy. In 2008 with the arrival of their twin 
boys, Henry and Asher, their priorities 
changed and they began to look for ways 
to relocate back to Milwaukee.

“We always had the compass that family 
is very important to us and raising our 
boys near their grandparents was always 
the end goal,” said Kimberly. “Both of us 
grew up with our own grandparents a 
large part of our lives. Andy was backyard 
neighbors with his grandparents growing 
up, and my grandparents always joined 
my family for Sunday dinner growing up.” 
Celebrating holidays with family was also 
important since Andy and Kimberly grew 
up honoring both Jewish and Christian 
traditions with their grandparents.

In 2010 after living the NYC lifestyle with 
twin babies in a one-bedroom apartment, 
they were ready to make the move back 
home. Kimberly was offered a position 
with Kohl’s Corporate and Andy told his 
law firm that he would be moving back to 
Wisconsin. Andy was pleasantly surprised 
when his firm agreed that he could work 
remotely for them from Milwaukee. “Keep 
in mind that at the time, working remote 
wasn’t nearly as popular or really even an 
option for most places The fact that my 
firm was open to the idea made the move a 
lot less stressful for our family,” said Andy. 
After proving he could successfully work 
remotely, his firm, GDLSK, made him a 
partner. The firm also opened an office 
in Milwaukee which Andy manages and 
continues to expand the firm’s Midwest 
client base. 

The Schutz family was loving life in White-
fish Bay with both kids excelling in their 
own way. Asher is a fabulous artist and 

known for making beautiful drawings that 
hang throughout their house. Henry loves 
playing Fortnite with friends, Legos and 
is on the Junior Blue Dukes football team. 
“With Andy and I both having dynamic 
and very time-consuming careers, we rely 
heavily on both sets of grandparents for 
childcare,” said Kimberly. 

While all the pieces of their move seemed 
to be coming together, in 2016 Kimberly 
took a position at Land’s End located in 
Dodgeville. The position was about two 
hours away and meant she would spend 
two nights a week in a hotel. The job was 
a great fit for Kimberly, but the commute 
and time away from her family was mak-
ing it hard for everyone, especially with 
Andy often traveling to China for work. 
“We made the decision that our family 
being together was our top priority, so 

we rented a house in Madison and moved 
there January 1, 2019. The boys left their 
beloved Richards and started off at the 
public school in Madison for the second 
half of the year,” said Kimberly.

The family viewed the move as a possible 
permanent relocation. “Let’s just say, after 
a few weeks we realized that moving was 
a huge mistake,” said Andy. “The boys 
missed their friends and we also missed 
our adult friend group and the lifestyle 
offered in Whitefish Bay. It sounds silly 
but you forget how nice it is to go into 
a grocery store and just see and talk to 
people you know. We missed the whole 
community here, plus the absence of our 
extended families was very much felt.” 

THE 
SCHUTZ 
FAMILY

Loves Life  
in The Bay

CONTINUED 
ON PAGE 6
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The ability to financial plan is incredibly daunting to most 
people. At Mosaic Financial Group - Northwestern Mutual, 

their goal is to help people put all the pieces together to see 
the big financial picture. They want their clients to make wise 
financial decisions regarding all the pieces that make up one’s 
entire financial livelihood.

The group is made up 
of eleven hard work-
ing people, with six of 
them being Certified 
Financial Planners, 
or CFP for short. The 
three main financial 
advisors in the group 
are Charlie Sauer, Andy 
Bird, and Darrin En-
glebert. All three have 
long histories with the 
Milwaukee based firm 
Northwestern Mutual 
and proud to represent 
the company. 

Over 40 years ago 
Charlie started in the 
industry right after 
he graduated from 
UW-Milwaukee in 

economics. Charlie was actually one of the very first advisors 
with NM to work with investment products and services. Andy 
began his career at NM as an intern while in college at Marquette 
University. Darrin’s career path took a turn in 2008 when he de-
cided to switch from a software company to joining NM. Darrin 
has his undergrad from UW-Milwaukee and MBA from Keller. 

“We know that financial planning may seem scary or foreign to 
many people, but we encourage you to find a trusted advisor 
team to help you navigate these waters. It’s a critical step so 
you can live your life well for the long term,” said Darrin. “We 
realize how personal and also confusing finances can appear. 

We joke that financial advisors don’t bite, we just want to meet 
with you to get a realistic layout of what your financial goals are 
and help you achieve them.” 

All three men have their own families and understand working with 
a financial plan to offer your family financial freedom. Charlie is local 
to Whitefish Bay and while his son has long been out of the house, 
he says traditions like the fabulous 4th of July parade keeps them 
rooted in Bay. Andy lives in Fox Point with his wife and three young 
children and are heavily involved in St. Monica’s. Darrin lives in Ce-
darburg with this three children and wife, who is a pediatrician. As 
a result of his connection to the medical field, Darrin specializes in 
addressing the financial needs of medical professionals. 

“Truly our goal is to help people get on the right track for their 
financial goals and dreams,” said Andy. “Financial advisors 
aren’t going to force you to live on ramen noodles or give you 
budgets detailed to every cent spent. In a way, think of us like 
your personal trainers for finance. We help you be the best 
financial version of yourself.” 

To reach the Mosaic Financial Group - Northwestern Mutual, they 
have offices located in Whitefish Bay and downtown. Please visit 
their website at www.mosaic-financial.com to learn more about the 
team, or call 414.615.1801. They’d love to meet you & your family!

B Y C H R I S T I N E M C B R I D E

After just three short months, the family moved 
back to Whitefish Bay and Kimberly quit her 
job. “What was interesting to me was see-
ing how our boys missed the Bay in general, 
not just their friends but the overall nature of 
Whitefish Bay,” said Kimberly. “Our Village 
allows kids to grow through independence but 
under community eyes. My boys are allowed to 
venture around town, but it is a community that 
know your children and will look out for them.” 

Happily settled back in Whitefish Bay, every-
one has fallen back into their usual routines – 
friends over daily after school and impromptu 
cocktail hours with neighbors. They all love 
taking walks around the neighborhood with 
their new puppy, Brinkley. The high school 
sweethearts love to cook and most Sun-
days are spent creating a delicious meal to 
be shared with the grandparents keeping 
the tradition strong for another generation. 
Clearly Andy and Kimberly ‘zinged’ with both 
each other and life in Whitefish Bay. 
B Y C H R I S T I N E M C B R I D E 
PH O T O S B Y B O U T I Q U E PH O T O G R A PH E R

B US I N ES S P R O F I L E

Learning How 
TO MAKE A FINANCIAL PLAN WITH 

Mosaic Financial Group
Northwestern Mutual

Darrin Englebert and his family 
supporting Al's Run

Andy Bird's wife and daughters 
supporting Alex's Lemonade Stand 

Andy Bird, Charlie Sauer, and Darrin Englebert

SommersSubaru.com

2020 Ascent

Come visit us for all wheel drive fun, just minutes away in Mequon

CONTINUED 
FROM PAGE 5
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262-377-7410

CALE
er, Yellow Pages, or any black and white laser-printed materials.

ND WHITE
or any materials being reproduced on a copier.  It is also the version you will send out for
creening.

ALE

D WHITE
t i l b i d d

Gregory D. Bell, DDS, MS

NEW PATIENT SPECIAL
Full Treatment Including 

a Free Consultation
(Affordable Payment Plans)

www.bellortho.com

$250 OFF
* Not valid with any other discounts or 

coupons. Valid only at start of full treatment. 
Must be presented at time of consultation.

3 CONVENIENT LOCATIONS

CEDARBURG
W68 N930 Washington Ave.
Cedarburg, WI 53012

PORT WASHINGTON
1000 Wisconsin Centre
Port Washington, WI 53074

GLENDALE
5380 N. Port Washington Rd.
Glendale, WI 53217

262- 377-7410

Hwy W
262-629-5551 

Hwy C
262-375-9400

S. 80th & Ryan Rd.
414-529-9770

Hwys 26 & Y     
920-261-5676

Hwy W
262-629-5551

 EFFICIENCY
EVERY STEP OF THE WAY.

 
S. 80th & Ryan Rd.

414-529-9770

Hwy C
262-375-9400www.zuerns.com

CREATING VALUE &

Our Design Team will provide
experience, fresh ideas, and

budget friendly options for your
window or door projects.

Weather-tight, solid, and durable 
Ultrex fiberglass means there are 

virtually no call-backs. Elevate window 
& door profiles are optimized for the 

maximum in performance and fit. 
See & feel the Marvin Brand collection 

at your nearest Zuern Building 
Products & Design Center. ALLENTON, CEDARBURG, FRANKLIN, WATERTOWN

IT ONLY TOOK 131 YEARS after the US Constitution went into effect in 
1789, but in 1920 the nation decided that the preamble, “We the Peo-
ple,” included women, too, and women finally won the right to vote.

Involved in that struggle for the franchise were the women of 
Whitefish Bay. In 1917, 25 women organized the Whitefish Bay 
Women’s Club to advocate for women’s suffrage. We’ll take 
a closer look at the club and its role in future issues of Bay 
Leaves as the 100th anniversary of the adoption of the 19th 
Amendment is celebrated this year.

During the 18th and 19th centuries, a few countries such as Sweden, 
France and the colonial Americas had sporadically allowed women 
to conditionally vote in local elections. In 1893, New Zealand became 
the first self-governing nation to grant women the right to vote, 
followed by Australia in 1902. The United States, Canada, England 
and many other countries did not follow suit until after World War I.

Since that momentous achievement, the Whitefish Bay Wom-
en’s Club has gone on to do much more for our community. It 
was involved in establishing the Fire Department, the Library, 
and the school district’s kindergarten programs. The club was 
well-known for organizing and distributing telephone directories 
that covered the villages of Whitefish Bay and Fox Point for 
many years, a resource indispensable to anyone interested in 
Whitefish Bay history. The club also pursues social, charitable, 
and volunteering causes, does fundraising for the Whitefish 
Bay Civic Foundation and provides scholarships for groups 
such as Badgers Girls State and Junior Achievement.

The Women’s Club built its current clubhouse at 600 E. Henry 
Clay St. in 1964.

H I S TO R I CA L  PR ES ERVAT I O N  C O M M I S S I O N

WFB WOMEN'S 
CLUB

AND  
SUFFRAGE

B Y J E F F A I K I N

WHEN YOU THINK OF JAZZ IN MILWAUKEE, you 
think of Mark Davis. Milwaukee Magazine 
totes Mark as “A treasure of jazz piano”. 
Mark is a premier jazz pianist as well as 
an accomplished teacher and top-selling 
author. Mark has called Whitefish Bay home 
since 1996 and raised his two sons here. He 
loves the proximity to Lake Michigan, great 
local businesses, and how close he is to 
downtown. “Mark performs frequently as a 
soloist and as a member of various groups 
in and around Milwaukee, Madison, and 
Chicago. In 2002, he formed the group We 
Six. The group has served as a showcase 
for his compositions and arrangements.” 
When not performing, Mark teaches at his 
Whitefish Bay Studio and is on the music 
faculty at Alverno College with many of his 
students having successful music careers. 

Along with amazing local musicians and 
supporters Mark has created a new orga-
nization called the Milwaukee Jazz Insti-
tute. This new organization promotes jazz 
education and performance for all ages. 
Mark states “I’m excited about the ways in 
which our events and activities will bring 
people in our community together and 
bolster our vibrant music scene.” 

You can catch the amazing Mark Davis 
every Tuesday and Wednesday (5:30pm 
-9:00pm) at the Mason Street Grill in the 
Pfister Hotel. The Mark Davis Trio performs 
at the Jazz Estate on the second Monday 
(8:00pm-11:00pm) of each month. For more 
information visit www.markdavismusic.com.

B Y A N T O N I N A J O H N S T O N

W H I T EF I S H B AY  A R T I S T  S P O T L I G H T

LOCAL 
LOCAL 

JAZZ 
JAZZ 

TREASURE

TREASURE

Photo Credit - Leiko Napoli
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• DDrreessssiinngg
• BBaatthhiinngg
• TTrraannssppoorrttaattiioonn
• SSkkiilllleedd  nnuurrssiinngg  sseerrvviicceess
• PPlluuss  mmuucchh  mmoorree!! Owners:

Tim Bireley
Laura Bireley, RN

• AAllzzhheeiimmeerr’’ss  ccaarree
• DDeemmeennttiiaa  ccaarree
• MMeeaall  pprreeppaarraattiioonn
• AAmmbbuullaattiioonn  ((ffaallll  rriisskk))
• PPeerrssoonnaall  HHyyggiieennee

We help your friends & neighbors

Hourly and live-in care available

Winner of Nations Highest Home Care Quality Award 
Home Helpers is the only home care company awarded this prestigious 

honor serving Milwaukee, Waukesha, Ozaukee and Washington Counties 

 www.HomeHelpersWI.com   Each office is independently owned & operated 

Please call for your FREE nurse assessment
262-365-1443

Home Care Services

Call us today to find out about how 
DeLeers Service Division 

can help with your small project, remodel, 
miscellaneous repairs, maintenance, and more.

6969 N. Pt. Washington Rd., Ste. B115, Glendale, WI 53217
414.446.9305 | deleers.com

your business

+ BVM micr     -targeted 
marketing

=

genius!

Contact the Publisher of this magazine for more information.

ONGOING
SLICE OF ICE
@Red Arrow Park

Come experience ice skating 
downtown, a Milwaukee tradition.
Time: Weekdays 11am-8pm; Fri.-Sat. 
11am-11pm
Cost: $8 skate rental; free with your 
own skates
www.county.milwaukee.gov

THURS., FEB. 6
KOHL’S THANK YOU THURSDAY
@Milwaukee Public Museum

All visitors receive free admission to 
Milwaukee Public Museum thanks to 
Kohl’s.
Time: 9am-8pm
Cost: Free
www.mpm.edu

THURS., FEB. 6
FREE DAY MILWAUKEE ART MUSEUM
@Milwaukee Art Museum

Admission is free for individuals and 
families (excluding groups) on the 
first Thursday of each month thanks 
to Meijer.
Time: 10am-8pm
Cost: Free
www.mam.org

SAT., FEB. 8
MILWAUKEE COMIC CON
@State Fair Grounds

The Milwaukee Comic Con will feature 
artist tables, vendor booths and 
special guests. There will be a cash 
prize cosplay contest, video gaming 
tournaments and a whole weekend of 
fun! This is Milwaukee's largest comic 
book and pop culture event!
Time: 10am-4:30pm
Cost: $5, includes free comic book at 
the door
www.mightyconshows.com/show/
milwaukee

SAT.-SUN., FEB. 15-16
CEDARBURG WINTER FESTIVAL
@Downtown Cedarburg

The popular Ice Carving Contest, 
sponsored by BMO Harris Bank, will 
set the stage with 300 pound blocks 
of ice transforming into glistening 
blocks of frozen art! Come enjoy a chili 
cook-off, vendors, live music and more. 
The Grand Parade and bed racing will 
happen Saturday at 1pm. Sunday will 
feature a pancake breakfast, sledding 
and a dog pull contest.
Time: Sat. 8am-10pm; Sun. 8am-4pm
Cost: Free
www.cedarburgfestival.org

SAT.-SUN., FEB. 22-MAR. 2
GREATER MILWAUKEE AUTO SHOW
@Wisconsin Center

New cars, trucks and SUVs will fill the 
Wisconsin Center for the 2020 Greater 
Milwaukee Auto Show!
Time: Sat. 10am-10pm; Sun. 10am-
6pm; Mon.-Thurs. 3-9pm; Fri. 12-9pm
Cost: Adults $12; children $6 (6 & 
under free)
Autoshowmilwaukee.com

SAT., FEB. 22
CANDLELIT HIKE
@Urban Ecology Center-Menomonee Valley

Snowshoeing by candlelight, 
toasty warming shelters and warm 
refreshments await at Three Bridges 
Park’s third annual Urban Candlelight 
Hike! The Hank Aaron State Trail 
will be lit with over 200 candles to 
welcome and guide explorers through 
this beautiful urban oasis. 
Time: 5:30-8:30pm, snow or shine
Cost: Free
urbanecologycenter.org

SUN., FEB. 23
RUSSIAN ROMANCE
@Kewauskum High School Theatre

Enjoy Classical “Light” featuring 
Mozart: Symphony No. 40, Strauss: 
Serenade No. 7 and Beethoven: 
Symphony No. 8.
Time: 3pm; pre-concert talk with Dr. 
Peter Gibeau at 2pm
Cost: $18; children $5
www.kmsymphony.org

CA L EN DA R O F  E V E N T S
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Distinctive Design   Classic Craftsmanship

414.774.7870   creamcityconstruction.com Contact us to schedule an appointment to start your remodeling project.

Cream City has done multiple projects for 
us and we have been very happy with the 
process and results!

- Whitefish Bay Resident

Cream City has done multiple projects for 
us and we have been very happy with the 
process and results!

- Whitefish Bay Resident

Whitefish Bay High School Bands are pleased 
to announce this year's annual Cabaret show!

Join us for an international de-
light, featuring delicious des-
serts, while being serenaded 
with music from around the 
world. The bands will be present-
ing music from Africa, Europe, 
South and Central America, and 
Asia. Enjoy a choice of desserts, 
coffee, and ginger ale while sup-
porting the WFBHS bands. 

There are a limited number of 
VIP tables available per show 
which include four tickets of 

premium reserved seating, a cheese and cracker platter, and 
sparkling juice in addition to the coffee and dessert served to all. 

General admission and student tickets are open seating. There 
will be a small number of general admission seats available for 
walk up cash sales at the door, first come, first served. Due to 
the size of our bands and our room capacity, we do limit our 
ticket sales to 90 tickets sold per performance. 

Tickets can be purchased at  https://tinyurl.com/caberet2020    

Disney's Beauty and the Beast
Step into the enchanted world of 
Broadway's modern classic, Disney's 
Beauty and the Beast. Based on the 
Academy Award-winning animated 
feature, the stage version includes all 
of the wonderful original songs along 
with new music, show-stopping num-
bers, iconic characters, and magic for 
the whole family.  

The classic story tells of Belle, a young 
woman in a provincial town, and the 
Beast, who is really a young prince 

trapped under the spell of an enchantress. If the Beast can learn to 
love and be loved, the curse will end and he will be transformed into 
his former self. But time is running out. If the Beast does not learn his 
lesson soon, he and his household will be doomed for all eternity.

This "tale as old as time" offers a perfect opportunity for the 
old, the young, and everyone in between to witness and enjoy 
family theater at its best.

Come join us for this magical, humorous, and heart-warming 
experience at the Whitefish Bay High School Auditorium 
located at 1200 E. Fairmount Avenue.

W H I T EF I S H B AY  S C H O O L  D I S T R I C T

DATES: 

	▶ February 21st, 22nd, 28th, and 29th at 7:00 PM

	▶ February 23rd & March 1st at 2:00 PM 

TICKETS: 

	▶ $15 for Adults

	▶ $10 for Seniors, Students, & Children

	▶ Tickets are available at wfbhstheater.com

Music For Munchkins
The Whitefish Bay High School Orchestra will present A Royal 
Ruckus at the Zoo at its annual Music for Munchkins Concert 
on Sunday, February 2.

The event features fun crafts and a string instrument "petting 
zoo" from 12:30 to 1:15 pm during which children of all ages will 
have the chance to touch and play the various string instruments, 
generously provided by Brass Bell Music Store.   The musical 
performance begins at 1:30 pm.  

Fifth grade orchestra students from Richards and Cumberland 
will be making a guest appearance.

Performance will be held in the Whitefish Bay auditorium 1200 E. Fair-
mount Ave, Whitefish Bay.  Enter through Door 11 of the Music Wing. 

Admission is $3 and the general public is encouraged to attend.  

Alumni
Are you a Whitefish Bay alumni?  If you have good news to share 
we would love to hear from you! Please email: districtnews@
wfbschools.com

B Y PAT R I C E M I L Z E R ,  A S S I S TA N T T O T H E S U PE R I N T E N D E N T
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THE NATIONAL FIRE PROTECTION AGENCY reports that every sixty seconds, some-
one in the United States suffers a burn serious enough to require emergency 
treatment.  That means that more than 525,000 people across the country will 
suffers a serious burn this year alone; and this is the reason the American Burn 
Association has designated February 2-8, 2020 as Burn Awareness Week.  While 
there are many types of burns, the vast majority occur in or around the kitchen 
or bathroom.  Following a few simple recommendations can help to keep you 
and your family safe year-round:

	▶ Teach children that hot 
things can burn.  Install 
anti-scald devices on tub 
faucets and shower heads.  

	▶ Always supervise children 
near a bathtub

	▶ Test the water temperature at 
the faucet.  It should be less 
than 100 degrees Fahrenheit

	▶ Before placing a child in 
the bath, or getting in the 
bath yourself, test the water. 
(Water should feel warm, 
not hot, to the touch).  

	▶ Place hot liquids and food in 
the center of the table, or back 
toward the counter to prevent 
it from spilling and potentially 
scalding those below.  

	▶ Always have a “kid-free” 
zone of at least three feet 
around the stove, or any 
other areas where hot food 
or drink is prepared.  

	▶ Open microwaved food 
slowly and away from the 
face to prevent spatter.

	▶ Never hold a child while 
you are cooking, drinking 
a hot liquid, or carrying 
hot foods or liquids. 

In the unfortunate circumstance that 
you, or your family find yourself burned, 
be sure to treat the burn right away.  Cool 
the burn with cool water for at least 3-5 
minutes and then cover it with a clean, 
dry cloth.  Seek medical attention right 
away for serious burns.  

To learn more about burn safety and 
prevention; or any of the other programs 
or services offered by North Shore Fire/
Rescue, visit our website, www.nsfire.org.  

N O R T H S H O R E F I R E  A N D  R E S C U E

CFAI logo printed with 
permission.

B Y 
C A P TA I N 
DA N T Y K

D O N ’ T  F E E L  T H E  B U R N  I N  T H E  K I T C H E N : 

N AT I O N A L  B U R N  AWA R E N E S S  W E E K

W H I T EF I S H B AY  L I B R A R Y

Proud to be the premier in-home care provider offering:
> Companion & Personal Care

> Skilled Nursing

> Child Care

 

NURSE-MANAGED CARE AT HOME

Independently Owned and Operated

> No Minimum Hours

> Guaranteed Compatibility®

> 24/7 Live Phone Response

CENTRAL & SOUTH MILWAUKEE

414 944 0280
www.brightstarcare.com/central-milwaukee

Just a reminder Friends of the Whitefish Bay Library Writing Contest 
ends on February 10. Submission categories include short story (1,000 

words or less), memoirs (1,000 words or less), and poetry (200 words or 
less). One entry per person per category. Cash prizes will be awarded in 
mid-March. Please include a cover page on your entry with the following:  
Name, address, email, phone number, entry date, and category. Drop off 
entries in person at the Adult Services desk or mail them to the library with 
the heading “Friends Writing Contest.”

On Tuesday, February 4 at 6:30pm for our Whitefish Bay TALKS, author and 
Milwaukee historian Matthew J. Prigge will be telling us the story of the great 
Milwaukee blizzard. In late January 1947, Milwaukee was hammered with what 
remains the greatest blizzard in city history. What was forecast as an inch of 
snow turned into a two-day storm that left 20 inches, literally freezing the city 
where it stood. Come hear the story of how the storm came to shut down the 
city and how friends, neighbors, and total strangers came together to brave the 
elements and help each other through the storm. Prigge authored four books, 
including 2019's Damn the Old Tinderbox: Milwaukee's Palace of the West and 
the Fire that Defined an Era. He was the host of the WMSE Radio program 
What Made Milwaukee Famous, which explored the oddities of city history. 

B Y S C O T T L E N S K I ,  C O M M U N I T Y & A D U LT S E R V I C E S L I B R A R I A N

www.sjnma.org/camps

 
 

Reach new heights
this summer at 

St. John’s Northwestern

BOYS & GIRLS GRADES 

This contest is not sponsored by or endorsed by Best Version Media in any way.
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Call for a free in-home design consultation.

262-239-4502            
www.closetsbydesign.com

Imagine your home, totally organized! Custom Closets, Garage Cabinets, Home Office, Pantries, Laundries
Wall Beds, Wall Units, Hobby Rooms, Garage Flooring and more...

 Garaget Cabinets

B42

SPECIAL  
FINANCING

FOR12
Months

With approved credit. Call or 
ask your Designer for details. 

Not available in all areas.

Walk in Closet
Locally owned and operated.20
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40% Off Plus
Free Installation
40% off any  order of $1000 or more. 30% off any order of $700 
or more.  On any complete Unit. Not valid with any other offer.  
Free installation with any complete unit order of $500 or more.  
With incoming order, at time of purchase only.  

BUILD-YOUR-OWN JUST 
THE WAY YOU LIKE IT

BOOK YOUR EVENT TODAY! 262-292-0740
events@golfthebog.com • thebarnatthebog.com • Saukville, WI

NOW OPEN 

T H E  P E R F EC T  B L E N D  O F 
RUSTIC & ELEGANCE

WEDDINGS, SPECIAL 
EVENTS & GOLF OUTINGS

Panda Home Improvement LLC Whole Home Remodelers
262-505-6262 | www.pandahomeonline.com

Full Service Remodeling | Interior & Exterior

“ We take your home from unbearable to Panda Perfect!”

State Street 
Painting

Jim Devine Owner 
414.405.8321 

Residential • Commercial
Interior  • Exterior

4849 N. Wildwood Ave. 
Whitefish Bay 
414.332.8175

www.hfparishschool.org
ADMISSIONS/TOURS
414.332.8175, ext. 134 

brienzak@hfparishschool.orgCome experience Holy 
Family by scheduling a tour.

Holy Family is a  
Catholic school serving 
K3 through 8th grades.

THIS VALENTINE’S MONTH we are thinking about loved ones and the many things we 
love to do in Whitefish Bay! The Merchants of Whitefish Bay offers something to 
love for friends, family, and neighbors. This includes Restaurant/Bars, Cinema, Cof-
fee, Clothing/Accessories, Sporting Goods, Professional Services, Fitness, Bakery, 
Health/Medical Services, Photographer, Interior Design, Kitchen/Bath Design, Salon/
Skincare, Art Gallery, Pet Supplies, Jewelry/Watch Stores, Rugs, Grocery and more.

According to Entrepreneur and Connector, there are 6 benefits for you 
and your community from supporting local entrepreneurs:

	▶ Improve your family’s health

	▶ Improve the local economy

	▶ You know the people behind 
the product or service

	▶ Keeping the community unique

	▶ Better customer service

	▶ More personalized service

Remember to check out the happenings on Silver Spring at our website www.
MerchantsofWhitefishBay.com or follow us on Facebook at https://www.facebook.
com/ShopWFB/

S AV E  T H E  DAT E ! 
Whitefish Bay Art Fest returns this July!

Remember to mark your calendar for the Whitefish Bay 
Art Festival on July 11th and 12th on Silver Spring Drive.  

M ER C H A N T S O F  W H I T E F I S H  B AY

Do you feel the love, Whitefish Bay?

B Y K AT I E C O M M E R
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 jsieberg@me.com • 414 688 4738

DAY CARE
OVERNIGHT CARE

GROOMING
TRAINING CLASSES

1820 S. 1st St. Mke, WI 53204 • 414.763.1304 • bayviewbark.com

SAVE THE DATE   •  Artisans in the Garden
Sunday, July 26, 2020  •  11:00 a.m. - 4:00 p.m.

The Whitefish Bay Garden Club is 
excited to announce Artisans in 

the Garden, its second garden walk 
showcasing 10 distinct Whitefish Bay 
gardens that are environmentally and 
pollinator friendly.  The elegance and 
abundance of the gardens will be com-
plemented by the artistry of local arti-
sans including: painters, sculptors, tex-
tile artists, musicians, and craftsmen. 
The Whitefish Bay Community Garden 
will be spotlighted and have vendors 
selling garden related items and spe-
cialty refreshments. The proceeds from 
the walk will be used to support club 
projects and enhance the green spaces 
in our village.

For over 60 years, the Whitefish Bay 
Garden Club’s mission has been to 
stimulate an interest in horticulture and 
the development of gardens, to protect 
natural surroundings, and beautify civic 
grounds. Walk with us to help us grow a 
Greener Village – one Garden at a time.

Watch for future articles with more de-
tails about the walk.  Visit our webpage 
www.whitefishbaygardebclub.com, or 
follow us on Facebook and Instagram. 

B Y J I L L  
G R I F F E E R O S S

W H I T EF I S H B AY  G A R D E N  C L U B

Morgan Vilar

According to the CDC (Center for Disease Control and Preven-
tion), elder abuse is defined as an intentional act, or failure to 

act, by a caregiver or another person in a relationship involving 
an expectation of trust that causes or creates a risk of harm to an 
older adult (60 or older). Elder abuse usually takes place where 
the elder resides, be that at home, with family or in an institution. 

Forms of elder abuse are below:
	▶ Physical Abuse: the intentional use of physical force 

that results in acute or chronic illness, bodily injury, 
physical pain, functional impairment, distress, or death. 

	▶ Abusive Contact: forced or unwanted 
interaction (touching and non-touching 
acts) of any kind with an older adult. 

	▶ Emotional or Psychological Abuse: verbal or 
nonverbal behavior that results in the infliction 
of anguish, mental pain, fear, or distress. 

	▶ Neglect: failure by a caregiver or other 
responsible person to protect an elder from 
harm, or the failure to meet essential needs.

	▶ Financial Abuse or Exploitation: the 
illegal, unauthorized, or improper use of 
an older individual’s resources.

Signs to look for include:
	▶ Depression, withdrawal, or confusion in the elder

	▶ Isolation from family and friends

	▶ Unexplained bruises, repeated injuries

	▶ Appears dirty, underfed, unkempt or over-medicated

	▶ Has bedsores or other preventable conditions

	▶ Recent changes in banking or spending patterns

If you suspect elder abuse, speak with the older adult and then 
call Adult Protective Services, the Department on Aging or the 
local police. https://reportelderabusewi.org/

For more information, go to: https://www.nia.nih.gov/health/
elder-abuse

B Y C H R I S C O R D OVA ,  R N ,  B S N

N O R T H S H O R E  H E A LT H  D E PA R T M E N T

HOW TO SPOT ELDER ABUSE
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Best Version Media does not guarantee the accuracy of the statistical data 
on this page. The data does not represent the listings of any one agent or 

agency but represents the activity of the real estate community in the area. 
Any real estate agent's ad appearing in the magazine is separate from the 
statistical data provided which is in no way a part of their advertisement.

N EI G H B O R H O O D R E A L  E S TAT E  L I S T I N G S

S O L D

Address	 DOM	 List Price		  Sold Price

44842 N Hollywood Ave.	 69	 $235,000		  $230,000

5023 N Diversey Blvd.	 3	 $259,900		  $257,000

5271 N Kent Ave.	 13	 $265,000		  $262,500

4758 N Hollywood Ave.	 45	 $275,000		  $275,000

900 E Hampton Rd.	 84	 $285,000		  $286,000

5127 N Berkeley Blvd.	 4	 $309,900		  $310,000

4929 N Hollywood Ave.	 2	 $349,900		  $349,000

826 E Sylvan Ave.	 2	 $350,000		  $358,500

4747 N Marlborough Dr.	 11	 $359,900		  $361,000

606 E Beaumont Ave.	 22	 $369,900		  $375,000

P E N D I N G

Address	 List Price

4724 N Woodburn St.	 $429,900

4859 N Cumberland Blvd.	 $439,900

870 E Birch Ave.	 $665,000

4628 N Wilshire Rd.	 $850,000

Address	 List Price

211 W. Bender Road, Milwaukee, WI 53217
414-962-8040 |  www.lakesideanimalhospital.biz

HONEST   INTELLIGENT   CARING

80 
YEARS OF 
COMMON SENSE 
VETERINARY MEDICINE

We’re about pets and their people!

Many of you know the Whitefish Bay Civic Foundation for the community events we 
put on throughout the year, including Green Day in the Bay, Sounds of 

Summer and the Great Pumpkin Festival. A portion of the funds we raise 
at those events is dedicated to giving back within our village, including 
through our Community Service Scholarship. 

The Whitefish Bay Civic Foundation scholarships were established more than 
15 years ago.  The scholarships’ goal is to reward high school students who 
have exhibited exemplary service to their community in the form of volun-
teer activities. Candidates for the $1,000 scholarship(s) must demonstrate 
substantial service or volunteer activities benefiting local communities.

To be eligible, the student must be a Whitefish Bay resident, a graduating 
senior from a high school located in the metropolitan Milwaukee area, 
and meet the other criteria set forth in the application form. Application 
forms are available on our website at wfbcivicfoundation.org under the 
Community Support tab and are due April 1, 2020.

Selection Criteria:

	▶ Student must be a Whitefish Bay resident.

	▶ Student must be a graduating high school senior.

	▶ Academic standing and financial need 
are not components of the evaluation.

	▶ Student must identify and commence 
a continuing education curriculum 
(college, technical or vocational 
program) beginning no later than 
the fall term immediately after graduation.

Congratulations to our 2019 winners, Claire Wunderlich, Ali Khoddam, Lily 
Arnold and Heather Yenchesky. We look forward to rewarding some additional 
students this year. See you around the Bay!

W H I T EF I S H B AY  C I V I C  F O U N DAT I O N

B Y T O M G L E A S O N , 
W F B C I V I C 
F O U N DAT I O N 
PR E S I D E N T
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WINTER/SPRING PROGRAMS 2020
Free Throw Contest

Love Basketball? All WFB Youth grades 3rd-8th 
are invited to participate in the WFB Recreation 
and Community Education Department’s Annual 
Youth Free Throw Contest. The contest is held at 
the WFB High School on Saturday, February 15 at 

11:00am check in. Walk-ins are welcome, however, 
late arrivals will not be allowed to participate. The 

winner of each grade level will receive a trophy. Boys and girls 
will compete separately. This is a great free community event! 

Youth Work and Volunteer Opportunities. 
Applications Currently Being Accepted!
The summer of 2020 is kicking off with our Bay Volunteer pro-
gram (for youth entering 9th grade and up in the 2020 school 
year) and paid training program called, Counselor-in-Training 
(CIT) for incoming High School Seniors. Trainees and Volunteers 
will be placed at the one of the youth summer day camps. If you 
are a teen, like to have fun and love working with kids, we need 
you! Application packets for both programs can be found at the 
WFB High School and the WFB Recreation and Community 
Education office. Application deadline is March 13th. 

WHITEFISH BAY RECREATION 
DEPARTMENT 55+ PROGRAM
Luncheons and Entertainment Series
Tuesday, February 25- “The Empowered Patient” Presentation 
given by David Lillich MD and Mary Ann Lillich MN, RN. How 
we go about getting the most effective proper health care! This 
presentation will give us information we can utilize in taking 
control of our own person situation! Menu: Chicken Marsala with 
mushrooms, penne garlic pasta, spinach salad, cheesy bread and 
chocolate cake, milk and Starbucks coffee. Doors open at 11:30 
to socialize, lunch served at 12:00 and program at 12:45. Cost is 
$9.00. Pre-registration with payment is required by February 18th. 

Free Blood Pressure Clinic at Lydell
February 25, 1:30-2:30pm, Room 15

	▶ Sponsored by the North Shore Health Department

Day Tours and Extended Trips  
FEBRUARY 14
Come Fry with Us! Mt Horeb and Ridgeway Wisconsin

	▶ Badger bus tours take us to Grumpy Troll Brewery 
in the historic 1916 Mt Horeb Creamery building 
where Mark Knoebl brew master will present us 
with his award winning beer! Then on to Hi Point, 
a premier supper club since 1930’s! Located hill 
top we will enjoy a classic fish fry, rail cocktail and 
dessert, all while watching the beautiful sunset!

	▶ Bus departs Lydell at 11:30am and returns at 8:30pm
	▶ Cost: $99.00 **Please check for last minute availability.

MARCH 29
“Dirty Rotten Scoundrels” Palace Theatre in Wisconsin Dells

	▶ This delightful smash hit musical is sure to 
entertain you with its competing con men on 
the French Riviera storyline! Lunch menu is 
an artisan salad, parmesan breadsticks, beef 
tenderloin medallions, fresh asparagus rosemary 
carrot puree, roasted red potatoes, rainbow 
sorbet for dessert. Beverages: coffee and tea.

	▶ Depart Lydell 8:00am and return at 7:45pm
	▶ Cost $99.00**Registration deadline February 20.

V I S I T  B E N C H M A R K M I L W . C O M

K I T C H E N ,  B A T H ,  O R  B A S E M E N T  R E M O D E L

NORTHSHORE HOMEBUYERS, LLC
Don’t fix it; sell it to Northshore

We Buy Whitefish Bay Homes
Cash Terms - Quick Closings

northshore-homebuyers.com | 414.759.8808
Cards

North 
Shore’s 
Premier 

Auto Repair 
Facility

T h a n k s  f o r  Yo u r  P a s t  B u s i n e s s

Fo r  O v e r  3 7  Ye a r s

Fixed Right the First Time! 

Fast 24 Hour Towing AvailableFast 24 Hour Towing Available

D av e ’s  Tow i n g  •  414 491-2587D av e ’s  Tow i n g  •  414 491-2587

Save $100! Bonus Discount
SPEND THIS SAVE THIS
$100 -$199 SAVE $15
$200 -$299 SAVE $20
$300 -$399 SAVE $30
$400 -$499 SAVE $40
$500 -$599 SAVE $50
$600 -$699 SAVE $60
$700 -$899 SAVE $75
$900 or more SAVE $100

Coupons must be presented at time of write up. Expires  2/29/20. 

Up to 5 quarts on most cars, 5W20 or 5W30.
Synthetic oil & special filters extra.

Plus environmental fee. By appointment only.
No other discount applies.  Expires  2/29/20. 

Ultra Oil Change
& Filter

$24.95
Includes 22 Point Inspection

We’ll repair your car for less! FAST!

Silver Spring Automotive, Inc.
2003 W. Bender Road, Glendale, 53209

2 blocks west of Green Bay Ave, Speedway & The Green 7

414-351-5080
silverspringautomotive.com

Fixed Right the First Time! Fixed Right the First Time! 

W H I T EF I S H B AY  R E C R E AT I O N  A N D  C O M M U N I T Y  E D U C AT I O N H E A LT H

B Y C A R I N 
K E L A N D, 

D I R E C T O R O F 
R E C R E AT I O N 

A N D 
C O M M U N I T Y 
E D U C AT I O N

For additional program 
and registration 

information, Contact 
Carolyn Noori, WFB 

Senior Program 
Coordinator at 963-3992.

100 Quick 
Countdown Workouts
YOU DON’T HAVE TO GO TO THE GYM TO GET A GREAT WORKOUT. 
This no-equipment, no-weights workout will have you 
sweating in no time!

	▶ 100 jumping jacks

	▶ 1 minute 
forearm plank

	▶ 90 high knees

	▶ 1 minute side 
plank (left)

	▶ 80 lunges

	▶ 1 minute side 
plank (right)

	▶ 70 squats

	▶ 1 minute bridge

	▶ 60 mountain 
climbers

	▶ 1 minute high plank

	▶ 50 toe touches

	▶ 1 minute superman

	▶ 40 jackknife sit-ups

	▶ 1 minute triceps 
plank

	▶ 30 calf raises

	▶ 1 minute side 
plank (left)

	▶ 20 push-ups

	▶ 1 minute side 
plank (right)

	▶ 10 burpees

	▶ 2 minute bridge

B Y E R I C K A J O N E S
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Optometrists: Brian McGinley O.D. | Camthu Pham O.D.

▶ Accepting most eye insurances
▶ Lastest exam technology and Contact Lens fittings

▶ Convenient Appointment Times

optixondowner.com

M I L W A U K E E ’ S  L E A D E R  I N  E Y E W E A R  F A S H I O N  S I N C E  1 9 8 9

2567 N Downer Ave. MIlwaukee  •  414-964-3125 
M-W-F 10am-6pm;  T-TH 10am-7pm; SAT 9am-4pm

Offering same day service on many eyeglass prescriptions

1 0 1 4  E .  C H A M B E R S  S T,  M I LWAU K E E  •  4 1 4 - 2 6 4 - 570 0  •  W W W. B L I F F E R T LU M B E R .CO M

REMODEL. REPLACE. RETHINK YOUR WINDOWS.

Bliffert Lumber offers quality 
products from Marvin.
Call or visit us today 

to learn more.

LUMBER HOURS 
Mon–Fri 7:00a.m. – 5:00p.m.
Sat 8:00a.m. – 12:00p.m.

Sun CLOSED

HARDWARE HOURS
Mon–Fri 7:00a.m. – 7:00p.m.

Sat 8:00a.m. – 6:00p.m.
Sun 9:00a.m. – 5:00p.m.

IF YOUR PET HAS A MICROCHIP you feel safe that should they go 
missing, you will be contacted and able to get them back. Sadly, 
that is not always the case. 

	▶ Got your chip done at a vet clinic that you 
no longer use? Many offices purge their 
records of non-active clients and they may no 
longer have your information available. 

	▶ Sometimes, a chip company will not give 
your information to a finder if your animal 
is found due to privacy or policy. 

	▶ Many chips go back to breeders or 
rescues and not an owner. 

	▶ Many animals that have been privately rehomed, 
and the new owner is completely unaware of a 
microchip with the original owner’s info on it. 

Your microchip is only as good as the information it contains:

	▶ If you are not sure your pet is chipped, have your vet 
check at the next visit. If you do have a microchip 
in your pet, make sure you call the company 
where the chip is registered and verify that the 
contact information is current and correct. 

	▶ If you move or change your phone number 
you need to make sure that info is current.

	▶ If you purchase a pet or take ownership of one 
make sure the seller contacts the chip company 
to put in your information right in front of you. 

Your pet depends on you to make sure that they can get home 
if they are lost. Make sure your chip information is correct. 

B Y K A R E N S PA R A PA N I ,  
M I LWAU K E E A R E A D O M E S T I C C O N T R O L C O M M I S S I O N

M A DAC C

THE TRUTH 
About Microchips

DIY CLAY MOLD PINS
These DIY pins are a great way to make 

homemade gifts for loved ones. By using 
different mold shapes, you can create pins for 
any holiday or occasion. If you are doing this 
craft with little ones or a group, it might be best 
to make the plaster molds yourself and let them 
dry in advance for a quick and simple craft.

What You’ll Need:

	▶ Plaster of paris
	▶ Silicone molds of your choice
	▶ Pin backs
	▶ Paint and paint brushes
	▶ Newspaper or old tablecloth

STEP 1: Cover the table with newspaper 
or an old tablecloth to catch splashes or 
drips of plaster and paint.

STEP 2: Mix plaster according to instructions.

STEP 3: Pour the plaster into the silicone 
molds. *The key to this is not to overfill 
them or you will have very thick pins.

STEP 4: Wait about 4-5 minutes, then place 
the pin back in the mold.

STEP 5: After 3 hours, pop the plaster out of 
the molds and let it dry for another 2-3 days.

STEP 6: Paint! Use your imagination and 
creativity to paint your pin any way you’d like.

B Y K A I L E E C A PE L A

C R A F T  C O R N E R
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Negotiation is an important part of a real estate transaction. 
Protecting the interests of your client is a fundamental duty.  

Realtors are often hired to get the best deal possible. Clients 
expect you to be tough. They expect you to be firm. “Your job 
is to stare down the other side”, I was once told. Which I did, 
and then we promptly lost the deal.  

The truth is, being obstinate is the easy part of negotiating. 
It doesn’t take much skill to simply say “no”. I’ll be the first to 
agree that there are times when the demands of the other side 
are so unreasonable, that walking away from a deal is the best 
course of action. 

However, in most cases with the calm, rational, and experienced 
guidance of a good Realtor a seemingly difficult negotiation can 
be favorably resolved. After 20 years of practice and thousands 
of negotiations I’ve learned some fundamental principles of how 
to best serve clients in difficult negotiations.

	▶ Focus on the big picture. What are we really 
trying to achieve? Perhaps it’s getting to the next 
city to start a new job. Maybe it’s getting closer 
to the high school so the kids can walk to school. 
Or it might be downsizing to simplify life. Let’s not 
let stubborn adherence to trying to win on every 
point get in the way of the important goal.

	▶ Identify the non-negotiables. Figure out the 
terms that must be achieved. Every real estate 
transaction has several points of discussion - 
price, earnest money, closing date, contingencies, 
inclusions and so on.  Be strong on the must-
haves and be flexible on the other items. 

	▶ Don’t vilify your opponent. Real estate 
negotiations are often like dancing with a 
stranger. They can be a little awkward at first. The 
other side may come across as unreasonable. 
But it’s often helpful to better understand their 
needs so you craft an agreeable solution.

	▶ Look for “win-win” solutions. Yes, it a 
cliché. But very rarely do “win-lose” or win-
at-all-costs negotiations ever survive. 

A skilled Realtor will give you good information, keep you calm, be 
firm when necessary, and deliver a deal that you’ll be happy with. 
The deal maker is the one that keeps the conversation alive, wins 
on the important terms, and gets you to your next stage of life.

www.SommersBuickGMC.com

2020 Buick Enclave

Come visit us for vehicles 
for the whole family, just 
minutes away in Mequon

2020 Acadia

S U B M I T T E D B Y E S S A M E L S A F Y, 
S H O R E W E S T R E A LT O R S

E X PER T  C O N T R I B U T O R

W H I C H  W O U L D  Y O U  R A T H E R  H A V E ?

Negotiator or Dealmaker
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